GRIEVANCE REDRESSAL FORUM, BOLANGIR

(Infront of Children’s Park),
BOLANGIR-767001, 'T'cl./Fax:-(06652) 235741
L-nnil: grlwescobgr@rediffmail.com/ Gr.holangir@tpwesternodisha.com
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Bench: e, Kumuda Bandhu Sahu (President),
Srl Peasanta Kumar Snhoo (Member (Finance)), Sri Krupasindhu Padhee
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Memo No.GRE/BGR/Order/ 655
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w1 Case No. Complaint Case No. BGR/467/2025 ]
—~—|= -
o Name & Address Consumer No | Contact No.
Sri Akshaya Baghar, 915202190282 | 9078798838
2 Complainant/s For Sri Malia Baghar,
At/Po-Jaloe, Karnapali,
Via-B.M.Pur, Dist-Sonepur
Name Division
3 Respondent/s S.D.O (Elect.), TPWODL, B.M.Pur Sonepur Electrical Division,
TPWODL, Sonepur
4 Date of Application 21.08.2025
1. Agreement/Termination 2. Billing Disputes v
B. Classification/Reclassi- 4. Contract Demand / Connected
fication of Consumers Load
5. Disconnection / 6. Installation of Equipment &
Reconnection of Supply apparatus of Consumer
7. Interruptions 8. Metering
5 In the matter of- 9. New Connection 10. Quality of Supply & GSOP
11. Sccurity Deposit / Interest 12. Shifting of Service Connection &
equipments
13. Transfer of Consumer 14. Voltage Fluctuations
Ownership
15. Others (Specify) —
6 Section(s) of Electricity Act, 2003 involved |
7 OERC Regulation(s) [ 1. OERC Distribution (Conditions of Supply) Code,2019;
with Clauses Clause(s) __ -
2. OERC Distribution (Licensee’s Standard of Performance) Regulations,2004;
Clause
3. OERC Conduct of Business) Regulations,2004; Clause
4. Odisha Grid Code (OGC) Regulation,2006; Clause
S. OERC (Terms and Conditions for Determination of Tariff) Regulations,2004;
Clause
6. Others
8 | Date(s) of Hearing 21.08.2025 | |
9 Date of Order 06.09.2025
10 Order in favour of Complainant l | Respondent l \Jl Others |
11 | Details of Compensation | Nil
awarded, if any.
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Pitzce of Hezrine: Cz—p Coz=tizz BM P
Appezred:
For the Complainznt
For the Respondent

_ AM (F&C) (Represemzative)

Complzint Case No. BGR/467/2025

Sa Aksh=ve Beghes - COMPLAINANT

For Szz Mzlz Besher,

Ko D Tl & e | =

A Po-lzlos. Kemmepzls
Viz-B MW Pz Diss-Somepor

-Versos-

Scb-Division=l Ofifce. - OPPOSITE PARTY

NIPWODL. BAM Per

” ’:__ ORDER
- (DL.06.09.2025)

Dring Czmp Coumt hezming =z B M Pur Sub-division office on 2I¥ Apg. 2025, the
represam=tive of the consumer Shri Aksheye Begher wes presemt & Shri Abedhut Pradhzn, Asst
Nznzo=r (Fin & Com) wes present &S opposiis patty.

HISTORY OF THE CASE
The Complzine= is 2 LT-Dom. coasumer eveiling & CD of 2 KW. The complzinant

repres=misd thes be is gening ebnormel & infizied bill from the dzte of instzllztion of new meter
iz Tom 297 Ocw 2024, For ther infizt=d bill. the erreer hes been eccummulzted to T 53,021.05p upto

Ful 2025, The complzinzm reised dispute zgzinst the said period and requested before the Forum

for sziizble revision of the bill
— T
1he cese weas heerd In d=tzil

PROCEEDING OF HEARING DATED - 21.08.2025

SUBMISSION OF COMPLAINANT DURING HEARING

The complzinzn: is 2 consumer undsr ESO-B M Pur section of B M Pur Sub-division. The
constmer represemed thet be hzs been served with ebnormal & inflated bill from the date of
insrzllztion of new meter Le. from 297 Oct. 2024 and he is under apprehension that the said meter
is recording excess consumpiion thzn acivzl consumpiion. The complzinant raised dispute against
the szid period znd requested before the Forum for replacement of meter and suitzble revision of

bill

SUBMISSION OF OPPOSITE PARTY DURING HEARING
The OP zppezred before the Forum with relevant documents. On defence, he intimated that
the consumer is 2 LT-Dom. consumer avziling power supply since Apr-2012. The billing dispute
rzised by the complainznt for the infizied billing with the new meter is not a genuine dispute as all
bills zre reised on zcmzl metzr r,eémng basis. Hence, the petition of the complainant should be
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Considering the above, the OP requested before the Forum to pass order as deemed fit.

FINDINGS AND ANALYSIS OF THE FORUM
The consumer is a LT-Dom. consumer with a CD of 2 KW. The consumer has availed
power supply since 01* Apr. 2012 and the arrear outstanding upto Jul-2025 is T 53,021.05p. As
complained by the complainant and submission of OP, it is observed by the Forum that,
1. The energy meter of the consumer has been replaced with a new smart meter on 29"
Oct. 2024 with meter sl. no. TWSP51224378. The consumer has disputed the
accuracy of the meter and represented that the said meter is showing excess
consumption than actual consumption.

2. In response to that, the Forum directed the complainant to deposit the required meter
testing fees with the licensee within seven days and directed the OP to test the meter
by the MMG team at the earliest with submission of detailed report to the Forum.
The MMG team has tested the meter on 04" Sep. 2025 and submitted the report
before the Forum on the same day. The abstract of the PVR is,

“During testing, meter results are found within permissible limit. Error
=0.62%.”

The meter test conducted by MMG team and report generated on 04" Sep. 2025 has
been taken into record.

3. Hence, it is concluded that the present meter i.e. meter no. TWSP51224378 is out
of error.

In view of above facts and circumstances and after going through the documents submitted
by both the parties, the Forum pronounces the following order as per regulations of the OERC
Distribution (Conditions of Supply) Code 2019.

The accuracy of meter (meter sl. no. : TWSP51224378) disputed by the complainant
has been tested on 04" Sep. 2025 and found error is within permissible limit. Hence, the
petition of the complainant regarding dispute on meter accuracy is hereby rejected and
directed to clear the arrear outstanding.

Case is disposed off accordingly. o
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P.K.SAHOO K.R.SAHU
MEMBER (Fin.) PRESIDENT
Copy to: -

Sri Akshaya Baghar, At/Po-Jaloe, Karnapali, Via-B.M.Pur, Dist-Sonepur-767018.
Sub-Divisional Officer, Electrical Sub-Division, TPWODL, B.M.Pur.

DFM/ AFM/ JFM, Sonepur Electrical Division, TPWODL, Sonepur.
Superintending Engineer, Electrical Circle, TPWODL, Bolangir.

Chief Legal, Head Quarter Office, TPWODL, Burla.
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The order is also available at TPWODL Web site : tpwesternodisha.com — customer zone — Grievance Redressal Forum —
BOLANGIR — (GRF CASE NO.)

) “If the Complainant is aggrieved with this order or non-implementation of the order of the Grievance Redressal Forum
in time, he/she can make the representation to the Ombudsman-II, Qrs. No.3R-2(S), GRIDCO Colony, P.O:Bhoinagar,
Bhubaneswar-751022 within 30 days from the date of order of the Grievance Redressal Forums.”
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